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Winners of the European Rail Congress Awards 2014

|I. European Commuter Train Operator of the Year

Abellio Greater Anglia (UK)

2. European Cross Border Operator of the Year

Eurostar: Inspiring Real Connections (Belgium, France, UK)

3. European Freight Operator of the Year

FuoriMuro (France, Italy)

4. European Inter-City Operator of the Year
WESTbahn Management GmbH — WESTbahn & the Human Factor — A Success Story (Austria)

5. European Metro Operator of the Year

London Underground (UK)

6. European Regional Operator of the Year

Estonian Line Trains (Estonia)

7. Rail Station of the Year: Small

Nordhessischer VerkehrsVerbund - A makeover for Melsungen railway station (Germany)

8. Rail Station of the Year: Medium

Comsa-Emte - Necatibey Station - M2 and M3 Lines Ankara Metro Project (Spain, Turkey)

9. Rail Station of the Year: Large

Network Rail — Glasgow Central Station (UK)
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10. Best European Integration

Amadeus s.a.s. - Amadeus Rail Display (Benelux, France, Italy, Spain, UK)

I 1. Best Partnership of the Year

Allianz pro Schiene e.V. - Pro-Rail Alliance (German: Allianz pro Schiene) (Germany)

12. Customer Service Excellence

Nordhessischer Verkehrsverbund - Money-back guarantee spawns greater customer satisfaction -
the NW 5-minute guarantee (Germany)

13. Engineering Excellence

SNCF - Auxonne viaduct renewal (France)

14. Excellence in Environmental Sustainability

HSI Limited - The High Speed Approach to Sustainable Environment Management (UK)

I15. Excellence in Safety and Security

Network Rail - Cable Theft Prevention Strategy Team. The fight against metal thieves (UK)

16. Excellence in Technology

DB Mobility Logistics AG — Touch & Travel (Germany)

17. Most Innovative Rail Project of the Year

Reprocover — Turning thermosetting and fibre glass waste into valuable products for rail (Belgium)

18. Excellence in Travel Information & Marketing

OBB-Holding AG - BratisLover - Cross-border transport (Austria, Slovakia)

19. Infrastructure Award

FCC Construction - New Europe Bridge (Bulgaria, Romania, Spain)
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